
 

WHAT IS ASSURED IP SERVICES? 

Assured IP Services provides an end to end 
solution for IP Telephony services allowing 
your business to generate increased 
revenue with complete peace of mind.  

Whether SIP Trunking or Hosted IP, Gamma 
manage the access solution, on site CPE 
and network service on your behalf. Put 
simply, it’s IP Telephony with SLA’s. 
 
WHAT ARE THE BENEFITS OF ASSURED 
IP SERVICES? 
 

 End to end telephony services you can 
sell with complete confidence 

 Peace of mind - guarantees on 
availability, time to fix, and voice quality   

 Speedy fault resolution - full diagnostic 
service across platform, access and up 
to the router 

 24/7 support service for 24/7 businesses 
 High specification router, pre-configured 

and monitored by Gamma with next day 
replacement  

 Bigger market opportunity - a cost 
effective access solution for the 5-10 
channel market 

 
HOW DOES IT WORK? 
 
Assured IP Services is available across 
Gamma’s entire spectrum of Hosted IP and 
SIP trunking products which include 
Communicator, Converter, FeaturePlus  
and IP DirectConnect. For each of these 
products, Assured IP Services delivers a 
service availability guarantee, voice channel 
guarantees, a high specification router and 
guaranteed time to fix.  
 
WHO DO YOU SELL IT TO? 
 
Assured IP Services will be attractive to 
businesses who are looking for an IP 
telephony hosted solution that is fully 
supported by one provider, to stringent and  

 
 
 
 
 
effective service levels, with support for all 
elements of the service.  It will also be a 
viable option for businesses who may be 
considering a SIP trunk solution as an 
alternative to ISDN (up to 10 channels) with 
guarantees on availability and voice quality.  
 
 
 

 

 

 

 

 

 

 

 

 

With Assured IP Services Gamma take care of 
all of the components of the IP Telephony 
jigsaw giving you complete peace of mind 

 

SO, ARE YOU LOOKING FOR.…? 
 

 A complete solution that allows a Service 
Level to be provided to the end customer 
on availability and call quality  

 A service delivered by an organisation 
that can provide and manage the 
complete solution including the 
equipment on the customer premises 

 New markets to target for IP telephony 
with the confidence that service reliability 
will not be problem 

 One organisation to go to should 
anything become a problem 

 
 …..if so, then 

Call us now on 0800 008 7877 

 


